DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

Acting Division Chief (Engineering) : Thak Bakhru

Division Chief (Maintenance): Art Shapiro

Acting Division Chief (Water Managment): Clark Howells

Division Chief (Wastewater Management): Micheal Gallagher

Division Chief(Construction Management): Samuel O. Atolaiye

Acting Division Chief (Revenue Measurement and Billing): Shaaron Phillips
Division Chief (Surface Water Management): Kimberly Burgess

Chief of Utility Finances : Blake Bornkessel Bureau Head: Rudolph S. Chow, P.E.
», » . . A A
at Period (Beg 0 8/20 0 0 9/20 R D A AR TO DA
at Period ding 0 4/20 3/20 0 ANA 0 0 0
OVERTIME (HOURS) 5273.70 8917.20 5802.60 11095.50 mm _ EE| 84692| 96,916 | 99,906
Administration 3.00 3.00 4.00 5.00 = | 182 277 217
Engineering 24.00 8.00 8.00 12.00| = —_— 30 1 111
Maintenance 3585.50 5950.00 4231.00 8435.00 == _ EE| 61692| 65702 | 71,590
Environ. Services 475.20 1121.20 561.50 816.10 [ I 9,860 | 11,803 | 14,115
W.W. Facilities 336.00 1637.20 639.80 1,157.40 [ J——] 8,874 | 11,056 | 20,093
Constr. Mgmt 319.50 148.50 262.50 309.00( == mu B 3,873 4,034 5,140
Revenue Meas. 530.50 49.30 95.80 361.00( = __ mm 181 4,044 5,539
UNSCHEDULED LEAVE 261.30 279.90 294.50 276.60 - 2,815 2,861 3,436
Administration 0.00 0.00 0.00 0.00 4 3 3
Engineering 0.00 0.00 0.00 0.00 - - 1
Maintenance 132.50 149.00 110.50 134.50| sem HH - 1,222 1,264 1,499
Environ. Services 21.00 18.50 20.50 23.00| w=m - 259 266 307
W.W. Facilities 83.80 81.40 130.00 97.10 [ [— 1,053 1,013 1,350
Constr. Mgmt 4.00 6.00 7.50 4.00 - 69 74 65
Revenue Meas. 20.00 25.00 26.0 18.0| — I N 209 242 211
"A" TIME(DAYS) 48.00 38.00 57.00 67.00) s =n BN 478 1,168 1,112
Administration 0.00 0.00 0.00 0.00 - - -
Engineering 0.00 0.00 0.00 0.00 - - -
Maintenance 31.00 28.00 30.00 47.00| — —__Im 111 396 522
Environ. Services 0.00 0.00 0.00 2.00 . 23 15 43
W.W. Facilities 7.00 6.00 17.00 1.00] m e 312 501 331
Constr. Mgmt 0.00 0.00 0.00 0.00 2 2 -
Revenue Meas. 10.00 4.00 10.00 17.00| mm | 30 254 216
LIGHT DUTY (DAYS) 179.00 127.00 158.00 128.00| - 848 822 2,673
Administration 0.00 0.00 0.00 0.00 - - -
Engineering 0.00 0.00 0.00 0.00 - - -
Maintenance 29.50 9.00 18.00 15.00( = - 319 219 537
Environ. Services 10.00 6.00 9.00 9.00| N - . 16 53 129
W.W. Facilities 75.50 52.00 77.00 77.00| mm I . 145 71 1,071
Constr. Mgmt 0.00 0.00 0.00 0.00 - - -
Revenue Meas. 64.00 60.00 54.00 27.00| N = == 368 479 937
FMLA (DAYS) 213.60 217.90 225.10 220.80 — 3,472 3,050 3,424
Administration 0.00 0.00 0.00 0.00 5 76 -
Engineering 0.00 0.00 0.00 0.00 - - -
Maintenance 45.00 28.00 42.00 46.50| == = BN 1,013 666 622
Environ. Services 35.50 36.50 55.00 24.00| m— e EH 606 539 575
W.W. Facilities 113.10 125.40 109.60 113.30| — N —_— 1,545 1,604 1,874
Constr. Mgmt 2.00 0.00 0.00 5.00| s [ - 16 7
Revenue Meas. 18.00 28.00 18.50 32.00 == N 303 151 345




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: JANUARY 05 TO JANUARY 18, 2013

Employee Absentee Worksheet

REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

NON- X-TIME
FUE'&;'_'\C")\E(EESRM' nggzgf\?s PRE-APPSICK | SCHED [SICKBANK | SICK X (UNAP- EMEEﬁSECY AC%'&ENT PERMISS. | VACATION PEF:A?\'/\':L i?'\';"; Fél\,il\l/_g X-PERMISS TOTAL
SICK PROVED)

Administration 13 117 2.00 - - - - - - - 10.00 2.00 1.50 - - 15.50
Engineering 53 477 9.50 - - - - - - - 28.20 0.50 3.00 - - 41.20
Maintenance 495 4,455 92.00 30.50 3.00 43.00 31.00 30.00 47.00 25.00 186.00 24.50 22.50 46.50 38.00 619.00

Environ. Services 293 2,637 60.50 15.00 - - 1.00 7.00 2.00 27.00 131.50 18.00 11.50 24.00 3.00 300.50
W.W. Facilities 458 4,122 86.4 61.6 9.0 8.0 0.5 27.0 1.0 36.0 158.4 33.5 14.5 113.3 26.6 575.80
Constr. Mgmt. 59 531 19.50 2.00 - - - 2.00 - 1.50 18.00 5.00 20.50 5.00 - 73.50
Surface Water Mgmt.
Revenue Meas. 130 1,170 25.50 12.00 - - - 6.00 17.00 5.00 47.50 12.50 1.00 32.00 1.00 159.50
SUB-TOTAL 1,488 13,392 - - - - - - - - - - - - - 0.00
Temporary Employees 0 0 - - - - - - - - - - - - - 0.00
TOTALS 1,488 13,392 293.40 121.10 12.00 51.00 32.50 72.00 67.00 94.50 569.60 94.00 73.00] 220.80 68.60 1,769.50
276.60
REPORTING PERIOD : JANUARY 05 TO JANUARY 18, 2013
NON- X-TIME
FUE'&;L"(A)\E(EESM' nggigf\?s PRE-APPSICK | SCHED [SICKBANK | SICKX (UNAP- EMEE:E/ECY Acgl'la'éNT PERMISS. | VACATION PEF;S\'/\':L i?'\';/'; Fé'\:'\'/‘g X-PERMISS | FURLOUGH

SICK PROVED)

Administration 14 140 2.00 - - - - - - - 3.50 - 2.00 - - 7.50
Engineering 53 530 11.00 - - - - - - - 17.60 - 2.00 - 2.50 33.10
Maintenance 494 4,940 124.50 58.00 20.00 8.00 14.50 30.00 30.00 43.00 213.00 37.00 17.00 42.00 100.00 737.00

Environ. Services 297 2,970 45.00 7.00 - - - 13.50 - 37.50 152.60 33.50 23.50 55.00 10.00 377.60
W.W. Facilities 457 4,570 89.10 68.50 1.00 27.00 14.50 20.00 17.00 42.00 185.10 27.40 21.30 109.60 29.90 652.40
Constr. Mgmt. 59 590 12.50 5.00 - - - 2.50 - 4.00 12.00 3.00 18.50 - - 57.50
Surface Water Mgmt.
Revenue Meas. 129 1290 39.50 16.00 - - - 10.00 10.00 16.00 77.50 3.00 1.00 18.50 3.00 194.50
SUB-TOTAL 1503 15,030 150,300 - - - - - - - - - - - - -
Temporary Employees 0 0
TOTALS 1,503 15,030 323.60 154.50 21.00 35.00 29.00 76.00 57.00 142.50 657.80 103.90 83.30] 225.10 145.40 2,052.10
Change from Last Period
REQUIRED WORK{ SCHEDULED NON- X EMERGENCY | ACCIDENT |PERMISSION PERSONAL | COMP | FAMILY X w/
EMPLOYEES Q NS e s;:gio SICK BANK [  SICK X UNAPII;ROVE ey T LEAVE | VACATION | " O 2 e iEAVE | FERMission[l FERLOUGH

Administration 278.6% 240.7% 375.0% - - - - - #REF! - (100.0%) (75.0%) - (100.0%)
Engineering 834.0% 740.6% 736.4% #REF! 42.0% 1125.0% 1760.0% 14.8%
Maintenance (40.7%) (46.6%) (51.4%) (74.1%) | (100.0%) | (100.0%) [ (93.1%) (76.7%) #REF! (95.3%) (87.3%) 255.4% 5.9% | (72.6%) | (76.0%) (99.6%)

Environ. Services 54.2% 38.8% 92.0% 780.0% 100.0% #REF! (97.3%) (76.4%) | 372.8% | 42.6% | (73.6%) | 1033.0% (93.0%)
W.W. Facilities (87.1%) (88.4%) (78.1%) (97.1%) | (100.0%) | (100.0%) [ (100.0%) (90.0%) #REF! (100.0%) | (99.2%) | (34.3%) | (76.5%) | (81.3%) | (83.3%) (100.0%)
Constr. Mgmt. 120.3% 98.3% 104.0% 140.0% - - - 140.0% #REF! 325.0% (58.3%) | 1483.3% | (32.4%) (98.3%)

Surface Water Mgmt.
Revenue Meas. 1053.5% 938.1% (100.0%) (100.0%) - - - (100.0%) #REF! (100.0%) | (100.0%) | (100.0%) | (100.0%) { (100.0%)| (100.0%) (100.0%)
SUB-TOTAL (100.0%) (100.0%) (100.0%) - - - - - #REF! - - - - - - -
Temporary Employees #REF!
TOTALS #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF! | #REF! #REF! #REF!




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

A . A . P A ™, .
= od (Beg 0 08/20 0 R D, A AR TO DA
P 00 aing 0 8/20 A\VA 0
VERBAL 1 7 7 3] EE 66 37 68
SUPERVISORS - - ||| [y 3 - 1
FRONT-LINE 1 7 7 3 63 37 67
WRITTEN 13 2 22 7] HE 145 154 194
SUPERVISORS - 1 [ 10 5 8
FRONT-LINE 13 2 21 7 | [ - 135 149 186
SUSPENSIONS 3 1 6 1 (e HH 65 65 60
SUPERVISORS - - 2 - 2
FRONT-LINE 3 1 6 1| [ 63 65 58
O RY A O
Period (Beg 0 8/20 0 R D A AR TO DA
P 00 aing 0 8/20 ANA 0
VERBAL - - 1 -
SUPERVISORS - - -
FRONT-LINE - 1 -
WRITTEN 4 1 3 (i — 13 37
SUPERVISORS 2 - 1 (. — 2 14
FRONT-LINE 2 1 2| == I 11 23
SUSPENSIONS 4 4 6 1 om e B 37 35
SUPERVISORS 2 1 - | = 10 5
FRONT-LINE 2 3 6 1| — = I 27 30




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Construction Management: ARB Conversion Project Report

Sites With NTP| 4
Scouting stults Tlotalz 5 AIIIHHHHHmimminey
Found Complete 6 607 616 729 922 2,874
Cannot Not Locatep(CNL) 7 89 162 635 329 1,215
Total Need Conversion [4] - [6] - [7] 8 1,042 1,272 1,840 2,496 6,650
CNL Located & Released to the Contractor 9 0 0 0 0 0
Total Need Conversion (Revised) [8] + [9] 10 1,042 1,272 1,840 2,496 6,650
Contractor Converted 11 1,067 1,272 1,243 1,362 4,944
ARB Conversion Remaining [10] - [11] 12 -25 0 | 597 ‘ 1,134 1,706
“ﬂeff{, Piths Installation] 13 {MHiHHjmmmmmmmupnmnmnmunmmepummey
Meter Pit Installed by the Contractor 14 1,067 1,272 1,243 1,362 4,944
Meter Pits still to be Installed by Contractor 15 -25 0 597 1,134 1,706
_ bMeter(sylnsta"a:or; 76___ A lih)m))mHmmmmmMMNY
New Meters Installed by City (Meter Shop 17 4,356
New Meters Still to be Installed by City (Meter Shop) 18 588
Setting and Meter Installation (This Period Orllllyc)I T  r i a  : e
Meter Pit Installe 17
Average Days to Install (Since Confirmation) 18
New Meter Installed 19
Average Days to Install (Since Pit Installation) 20

Sites With NTP| 4
Scouting R:sults Trtalz EZ ) X T I
Found Complete 6 607 616 729 922 2,874
Cannot Not Locatep(CNL) 7 89 162 635 329 1,215
Total Need Conversion [4] - [6] - [7] 8 1,042 1,272 1,840 2,496 6,650
CNL Located & Released to the Contractor 9 0 0 0 0 0
Total Need Conversion (Revised) [8] + [9] 10 1,042 1,272 1,840 2,496 6,650
Contractor Converted [13] 11 1,067 1,272 1,243 1,362 4,944
ARB Conversion Remaining [10] - [11] 12 -25 0 597 1,134 1,706
Meter Pits Installation by Contractor { 13 mmmmm

Week Ending 08/24/12 0 82 0 0 82
Week Ending 08/31/12 67 46 0 0 113
Week Ending 09/07/12 39 39 0 0 78
Week Ending 09/14/12 107 58 18 0 183
Week Ending 09/21/12 68 41 33 0 142
Week Ending 09/28/12 90 67 58 0 215
Week Ending 10/05/12 73 73 44 8 198
Week Ending 10/12/12 89 77 27 54 247
Week Ending 10/19/12 73 62 27 56 218
Week Ending 10/26/12 100 51 60 84 295
Week Ending 11/02/12 52 42 25 43 162
Week Ending 11/09/12 102 71 37 96 306
Week Ending 11/16/12 98 63 36 81 278
Week Ending 11/23/12 56 43 29 53 181
Week Ending 11/30/12 42 116 80 49 287
Week Ending 12/07/12 9 156 34 52 251
Week Ending 12/14/12 2 134 26 65 227
Week Ending 12/21/12 0 23 164 71 258
Week Ending 12/28/12 0 0 0 0 0

Week Ending 01/04/12 0 0 51 89 140
Week Ending 01/11/12 0 28 96 173 297
Week Ending 01/18/12 0 0 136 133 269
Week Ending 01/25/13 0 0 132 123 255
Week ending 02/01/13 0 0 130 132 262

0

o|Oo|O|O|O|OC|O|O




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

UTILITY BILLING CALL CENTER

Fiscal Year 13 13 13 13
CitiStat Period (Beginning)| 12/8/2012 | 12/22/2012| 1/5/2013 1/19/2013 | TREND FISCAL YEAR
CitiStat Period (Ending)| 12/21/2012 | 1/4/2013 1/18/2013 2/1/2013 | ANALYSIS|AVERAGE|MAX|MIN| TOTAL
Total Answered Calls 5334 4344 5751 4748 m | 4937.8 | 6315|4459 24915
Total Abandoned Calls 55 103 97 91 [ B B 352.2 642 | 41 1414
Abandoned Call Percentage 1% 2% 2% 2% H =Bl 6% 12% | 1% |N/A
Avg. Answer Time 0:24 0:50 :36 :40 - I 1.902 3.4810.17 6.84
Avg. Abandoned Time 1:22 4:06 1:52 1:43 o_
Avg. Talk Time 3:20 3:50 3:47 3:51 Hm . 4.2 4.4 1339 20.03
Customer Service Counter 406 415 614 604 _Hm 570.6 658 | 495
Customer Service Call Backs 666




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER
REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

CitiStat Period (Beginning)
CitiStat Period (Ending)

12/8/2012
12/21/2012

12/22/2012
1/4/2013

1/5/2013
1/18/2013

BILLING STATISTICS

1/19/2013
2/1/2013

TREND
ANALYSIS

FISCAL YEAR TO DATE

2011

2012

2013

Total Accounts 451,495 452,345 452,818 452,863 444,651 447,906 445,232

# Delinquencies (1) 23,935 24,196 23,854 23,569 - Bl e 14,408 21,396 15,347

$ Delinquencies $30,061,681.48 $30,476,063.44 $30,950,012.52 $31,031,152.84 - B 15,265,210 26,292,474 17,333,981

# bills mailed 71,065 75,698 59,344 56,356 - BN __ 53,954 59,500 55,693

# estimated bills 4,376 5,231 2,614 1,871 = BN __ 9,453 3,589 2,553

estimated bills / bills mailed 6% 7% 4% 3% mm BN 0 0 0

# of turn-offs| NO TURN OFFS NO TURN OFFS NO TURN OFFS NO TURN OFFS 511 323 214

# of turn off notices 7,291 6,418 6643 5917 e = 4,352 7,831 5,590

# of delinguent notices 10,197 9,812 12,050 14,207 — - 12,234 12,691 13,433
Total Adjustments 628 837 857 1,324 — e #DIV/0! 2,260 #DIV/O!




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Meter Shop: Work Order Summary

CitiStat Period (Beginning)
CitiStat Period (Ending)

12/8/2012
12/21/2012

12/22/2012
1/4/2013

OPEN
1/5/2013
1/18/2013

1/19/2013
2/1/2013

TREND

ANALYSIS

FISCAL YEAR SUMMARY

a\Y/€]

MIN

MAX

Inspections (01,03,05,07) 221 517 700 575 o B = 3228 370 6331
Check Reads (02,04,06,08) 844 1,460 1,683 1,688 = BN BN 3196 718 6728
Check Reads (09) 247 380 333 263 - 1506 110 2267
Turn Off (18) 136 127 125 128 - __ — 564 207 1293
Turn On (19) 3 4 6 9 — = I 9 2 21
Service Order City (3A) 397 395 396 384 I =m 436 410 475
Service Order County (3B) 1,083 1,062 1,052 1,053 | _ 1116 865 1237
Not Registering-Res-Occ (60) 0 0 0 0 1 0 3
Meter in Backwards (62) 2 1 1 1 [ 2 0 6
Space Pipes-Install-Occ (63) 13 10 38 19 — - 52 3 223
No Acess Occ/Com (81,83) 6 8 9 11 ——y 31 0 77
Defective Plate- Haz (65,85) 12 8 14 9 - . __ 21 4 37
Defaced Dial (90) 2 2 6 6 I . 45 4 109
Clean Out Vault- Occ (91) 7 7 6 7 I I [ 69 0 175
Cement in Vault -No Read (93) 3 3 3 3 I BN . 13 0 21
Cannot Locate (94) 1,677 1,712 1,747 1,753 i 2106 1269 4361
Curb Stop/Meters(11) 198 152 187 216 - = B 1709 45 3827
Abandonments (13) 72 49 42 28 e 123 13 247
Large Meter (22) 144 137 131 144 [ [ 393 217 587
Meter Vaults (23) 1,356 1,373 1,499 1,680 — n 610 286 1557
Meter Test(25) 0 0 0 1 | 1 0 3
Obslete Services (38) 0 0 0 0 0 0 0
Space Pipes-Remove-Vac (64) 6 3 12 1 | 10 2 22
Not Registering(66,67) 41 37 36 37 . —_ 13 3 23
Meter Buried (71,72,74) 1 1 1 0 N BN . 265 0 777
No Access -Vac (82) 7 9 6 13 — — [ 6 1 18
Defective Plates-Non-Safety (86) 0 0 4 2 [ 1 0 5
Clean Out Vault-Vac (92) 9 12 12 11 B N e 10 0 22
Cement In Vault -Read(96) 8 8 10 8 [ 1 0 2
895 1027




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Meter Shop: Work Order Summary

CREATED
CitiStat Period (Beginning)  12/8/2012 12/22/2012 1/5/2013 1/19/2013 TREND FISCAL YEAR SUMMARY
CitiStat Period (Ending) 12/21/2012 1/4/2013 1/18/2013 2/1/2013 ANALYSIS yA\Y/€] MIN MAX
Inspections (01,03,05,07) 991 1,063 1,276 1,103 —_— 1007 646 1820
Check Reads (02,04,06,08) 3,504 2,814 3,630 3,465 [ B = 2233 721 4216
Check Reads (09) 329 102 99 38 . 77 11 361
Turn Off (18) 27 12 35 28 - B == 206 13 567
Turn On (19) 4 10 12 9 mm B e 14 4 33
Service Order City (3A) 20 2 2 5 [ — 10 0 68
Service Order County (3B) 10 17 14 36 —_—— I 22 0 78
Not Registering-Res-Occ (60) 1 0 0 0 [ 1 0 3
Meter in Backwards (62) 1 3 2 0 — N 3 0 13
Space Pipes-Install-Occ (63) 47 78 50 38 — 65 8 240
No Acess Occ/Com (81,83) 2 1 4 0 - — 4 0 15
Defective Plate- Haz (65,85) 12 42 12 22 [ — 25 7 65
Defaced Dial (90) 7 9 11 1 = =m BN 30 3 102
Clean Out Vault- Occ (91) 10 14 5 3 e BN __ 40 4 111
Cement in Vault -No Read (93) 0 0 0 1 | 1 0 7
Cannot Locate (94) 39 39 12 14 E B - 194 0 1443
Curb Stop/Meters(11) 151 115 195 225 — =m BN 424 144 1152
Abandonments (13) 17 4 1 5 - —_— 22 1 109
Large Meter (22) 5 2 17 11 — B = 45 1 172
Meter Vaults (23) 209 250 356 373 — I 176 14 453
Meter Test(25) 0 0 1 0 [ 1 0 4
Obslete Services (38) 0 0 0 0 0 0 0
Space Pipes-Remove-Vac (64) 9 15 11 9 |- 9 1 32
Not Registering(66,67) 7 0 1 0 . — 6 0 33
Meter Buried (71,72,74) 0 1 1 0 . 9 0 55
No Access -Vac (82) 2 1 8 0 —_—— I 1 0 6
Defective Plates-Non-Safety (86) 0 4 0 0 [ 2 0 18
Clean Out Vault-Vac (92) 3 0 0 1 . f— 1 0 4
Cement In Vault -Read(96) 0 2 0 2 [ | 0 0 2




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Meter Shop: Work Order Summary

ABATED
CitiStat Period (Beginning)  12/8/2012 12/22/2012 1/5/2013 1/19/2013 TREND FISCAL YEAR SUMMARY
CitiStat Period (Ending) 12/21/2012 1/4/2013 1/18/2013 2/1/2013 ANALYSIS yA\Y/€] MIN MAX
Inspections (01,03,05,07) 695 879 1,402 1,094 _— 1090 460 4516
Check Reads (02,04,06,08) 2,888 2,590 3,624 3,789 —_— mm I 2268 661 6037
Check Reads (09) 196 150 169 93 B e == 162 14 1062
Turn Off (18) 35 14 32 21 [ [ Je— 202 5 797
Turn On (19) 3 8 9 15 — 14 5 37
Service Order City (3A) 22 1 14 6 [ - 9 0 26
Service Order County (3B) 31 27 13 17 B == —_— 30 2 118
Not Registering-Res-Occ (60) 0 0 0 0 0 0 2
Meter in Backwards (62) 2 3 2 1 . 3 0 11
Space Pipes-Install-Occ (63) 50 48 69 45 —— I 65 14 235
No Acess Occ/Com (81,83) 0 0 2 2 I . 4 0 73
Defective Plate- Haz (65,85) 16 36 17 21 | [ 26 3 62
Defaced Dial (90) 7 4 11 6 — |- 30 6 102
Clean Out Vault- Occ (91) 10 15 4 3 = BN 44 0 130
Cement in Vault -No Read (93) 0 0 0 0 1 0 13
Cannot Locate (94) 4 4 6 4 [ 227 2 1789
Curb Stop/Meters(11) 161 80 167 96 [ . __ 474 120 3867
Abandonments (13) 41 11 15 19 . — — 19 1 93
Large Meter (22) 12 11 4 16 - - [ 49 7 112
Meter Vaults (23) 192 124 174 158 [ . 123 19 325
Meter Test(25) 0 0 0 1 | 1 0 5
Obslete Services (38) 0 0 0 0 0 0 0
Space Pipes-Remove-Vac (64) 12 6 22 5 | 8 0 29
Not Registering(66,67) 11 1 0 31 — [ 6 0 39
Meter Buried (71,72,74) 0 1 2 0 —__ 40 0 790
No Access -Vac (82) 0 3 1 7 | 1 0 12
Defective Plates-Non-Safety (86) 0 0 2 2 I 2 0 18
Clean Out Vault-Vac (92) 0 0 1 0 [ 2 0 14
Cement In Vault -Read(96) 0 0 2 0 [__| 0 0 2




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Meter Shop: Work Order Summary

CitiStat Period (Beginning)
CitiStat Period (Ending)

12/8/2012
12/21/2012

AVERAGE ABATED TIME

12/22/2012
1/4/2013

1/5/2013
1/18/2013

1/19/2013
2/1/2013

TREND

ANALYSIS

FISCAL YEAR SUMMARY

a\Y/€]

MIN

MAX

Inspections (01,03,05,07) 6.3 7.7 7.5 7.3 B e - 43 7 88
Check Reads (02,04,06,08) 6.1 8.9 6.4 6.2 ;. 18 3 43
Check Reads (09) 10.2 18.8 21.2 22.4 = BN BN 146 20 437
Turn Off (18) 145.0 38.3 109.7 82.2 [ - — 37 2 161
Turn On (19) 2.7 3.9 4.3 6.6 — e [ 8 2 19
Service Order City (3A) 964.1 0.0 66.7 74.3 [ _ 746 0 2048
Service Order County (3B) 654.7 317.2 248.6 205.4 | Je——— 604 167 1063
Not Registering-Res-Occ (60) 0.0 0.0 0.0 0.0 6 0 39
Meter in Backwards (62) 5.5 4.3 3.0 14.0 ——— I 9 0 47
Space Pipes-Install-Occ (63) 3.6 3.1 3.7 4.8 — — | 11 2 22
No Acess Occ/Com (81,83) 0.0 0.0 68.5 93.0 = BN 49 0 263
Defective Plate- Haz (65,85) 4.6 4.2 12.8 14.4 _ = I 16 1 81
Defaced Dial (90) 5.9 4.7 7.5 6.7 — B == 17 3 38
Clean Out Vault- Occ (91) 3.0 9.5 11.3 7.0 - 18 0 48
Cement in Vault -No Read (93) 0.0 0.0 0.0 0.0 28 0 199
Cannot Locate (94) 220.8 115.0 143.0 482.5 — 1 128 59 221
Curb Stop/Meters(11) 19.2 23.7 16.8 15.9 -— 26 4 114
Abandonments (13) 18.7 89.6 101.6 133.4 = =m BN 46 0 184
Large Meter (22) 155.8 217.4 88.0 106.2 - S 78 11 138
Meter Vaults (23) 99.5 130.2 100.2 24.3 o BN == 29 6 74
Meter Test(25) 0.0 0.0 0.0 11.0 [ 8 0 55
Obslete Services (38) 0.0 0.0 0.0 0.0 0 0 0
Space Pipes-Remove-Vac (64) 4.8 2.0 6.6 2.6 - . __ 18 0 54
Not Registering(66,67) 9.8 22.0 0.0 73.6  — [ 19 0 65
Meter Buried (71,72,74) 0.0 38.0 14.0 0.0 . 82 0 605
No Access -Vac (82) 0.0 18.3 6.0 120.5 — _ Iu 18 0 150
Defective Plates-Non-Safety (86) 0.0 0.0 10.0 30.0 — | 12 0 105
Clean Out Vault-Vac (92) 0.0 0.0 164.0 0.0 [ 28 0 261
Cement In Vault -Read(96) 0.0 0.0 107.0 0.0 . 3 0 88




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

Meter Shop: Meter Reading and Estimate Prevention

Fiscal Year

Quarter

CitiStat Period (Beginning)
CitiStat Period (Ending)
Estimate Creation

13

2
10/13/12
10/26/12

13
2

13
2

13
2

13
2

10/27/12 11/10/12 11/24/12 12/8/12

11/9/12

11/23/12

12/7/12

12/21/12

13
2
12/22/12
1/4/13

13
2
1/5/13
1/18/13

13

2
1/19/13
2/1/13

Scheduled Visits| 66,620 59,958 53,296 | 66,620 | 66,620 | 53,320 66,650 59,985
Actual Visits| 66,757 59,735 | 55,407 | 68,247 | 68,830 | 54,120 68,504 | 60,763
Actual Reads| 63,666 56,750 52,422 | 64,784 | 67,777 | 52,128 66,296 57,670
Check Reads Created| 2,411 2,032 1,317 2,790 3,504 2,814 3,630 3,465
Non-Read Condition Encountered| 2,185 3,091 2,985 3,463 1,053 1,992 2,208 3,093
ARBs Encountered| 2,864 2,708 1,944 2,956 882 1,830 2,010 2,845
Cannot Locates Encountered 141 277 485 420 101 52 122 205
Skips Created 86 48 23 87 70 110 76 43
Total Potential Estimates Created (In this Period)| 5,502 5,065 3,769 6,253 4,557 4,806 5,838 6,558
ARBs Encountered| 2,864 2,708 1,944 2,956 882 1,830 2,010 2,845
Cannot Locates Encountered 141 277 485 420 101 52 122 205
Skips Created 86 48 23 87 70 110 76 43
Check Reads Created| 2,411 2,032 1,317 2,790 3,504 2,814 3,630 3,465
ate Preventio
Potential Estimated Bills (For This Period)| 6,196 5,402 3,829 5,323 4,570 4,833 5,997 6,584
Recoverables| 3,191 2,417 1,400 2,894 3,587 2,951 3,865 3,534
Check Reads Created| 2,411 2,032 1,317 2,790 3,504 2,814 3,630 3,465
Check Reads Open < 15 Days (Created in Previous Period) 680 329 46 3 1 5 143 9
Skips Created 86 48 23 87 70 110 76 43
Skips Open < 15 Days (Created in Previous Period 14 8 14 14 12 22 16 17
Unrecoverables| 3,005 2,985 2,429 2,429 983 1,882 2,132 3,050
ARBs Encountered| 2,864 2,708 1,944 1,944 882 1,830 2,010 2,845
Cannot Locates Encountered 141 277 485 485 101 52 122 205
Recovered| 3,514 2,499 2,509 2,739 2,965 2,665 3,713 3,849
Abated Check Reads < 15 Days (Created in Previous Period) 625 8 123 23 9 352 209 76
Abated Check Reads (Created in Current Period)| 2,798 2,451 2,356 2,647 2,879 2,238 3,415 3,713
Abated Skips < 15 Days (Created in Previous Period) 9 1 4 5 4 12 6 5
Abated Skips (Created in Current Period) 82 39 26 64 73 63 83 55
Unrecovered| 3,348 3,322 2,489 3,393 996 1,909 2,291 3,076
Unrecoverable] 3,005 2,985 2,429 3,376 983 1,882 2,132 3,050
ARBs Encountered| 2,864 2,708 1,944 2,956 882 1,830 2,010 2,845
Cannot Locates Encountered 141 277 485 420 101 52 122 205
Recoverable but Unrecovered 343 337 60 17 13 27 159 26
Skips that Reached 15+ Days Open 14 8 14 14 12 22 16 17
Check Reads that Reached 15+ Days Open 329 329 46 3 1 5 143 9
Difference (Estimates - Unrecovered) 46 908 2904 2900 3380 3322 323 -1205




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

Maintenance Division: Link Report

0 ek Repo g P o]0 d Ana
P od (Beg 0 0 4 3 9
P 00 ding 4 8 O A 0
Apated
Priority Total 1,047 958 866 817 993 1,814 |m—_ B| 1083 817 1814
0 Links 529 423 330 373 476 1,184 |m— - B 553 330 1184
w/ Links 518 535 536 444 517 630 |(mmm =M| 530 444 630
1Link| 477 485 490 296 331 476 (HEN __B| 426 296 490
2 Links| 33 39 35 117 148 132 [ _ mlm| 84 33 148
3Links| 8 10 10 25 29 15 | __mla| 16 8 29
4 Links| 0 1 1 5 7 4 ——mllm| 3
5Links| 0 0 0 1 2 3 -mll| 1 0 3
6 Links| 0 0 0 0 0 0 0 0 0
Sewer Overflow 44 43 44 35 34 31 |HEN._ | 39 31 44
OLinks| 14 3 7 15 5 8 B -l 9 3 15
1Link| 30 40 37 4 2 8 mlB_ _| 20 2 40
2Links| 0 0 0 10 16 10 ulln 6 0 16
3Links| 0 0 0 6 7 4 s 0 7
4 Links| 0 0 0 0 4 1 . 0 4
Sewer Water in Basement 544 436 464 364 424 371 (Mam =_| 434 364 544
0 Links| 177 99 102 92 122 109 (M__ = 117 92 177
1Link| 363 335 361 200 195 215 (Wm@___| 278 195 363
2 Links| 2 2 1 54 84 34 | mBa| 30 1 84
3Links| 2 0 0 12 18 7 - mulla 7 0 18
4Links| 0 0 0 5 3 3 Bem| 2 0 5
5 Links 0 0 0 1 2 3 =ull 1 0 3
Water Leak (Exterior) 218 297 225 281 329 712 | - - B 344 218 712
0 Links| 125 168 112 153 186 479 |- - B 204 112 479
1Link| 60 90 73 73 103 160 | wm—_mM| 93 60 160
2 Links| 27 32 30 48 37 70 | -_=w-H 4 27 70
3Links| 6 6 9 7 3 3 mullm | 6 3
4 Links| 0 1 1 0 0 0 [ ] 0 0 1
5Links| 0 0 0 0 0 0 0 0
Water No Water 126 116 86 85 146 473 |- _ B 172 85 473
0 Links| 110 106 76 72 119 401 |- _ B 147 72 401
1Link| 13 8 9 10 20 62 |- - B 20 8 62
2 Links| 3 2 1 3 7 10 |- —mB| 4 1 10
3Links| 0 0 0 0 0 0 0 0 0
Water in Basement 115 66 47 52 60 227 |m—___M| 95 47 227
0 Links| 103 47 33 41 44 187 |(m—___M| 76 33 187
1Link| 11 12 10 9 11 31 |- _ B 14 9 31
2 Links| 1 3 3 2 4 8 Cmm—mB| 4 1 8
3Links| 0 4 1 0 1 1 . - 1 0 4
4Links| 0 0 0 0 0 0 0 0 0
5 Links 0 0 0 0 0 0 0 0 0
6 Links 0 0 0 0 0 0 0 0 0




DEPAR O B OR B A R & A A
REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013
enance D Repo
eek Repo 0 olo d Ana
= od (Beg 0 0 4 3 9
P 00 ding 4 8
Abated d Average 0
Priority Total 1.52 1.19 1.93 1.53 291 159 [~ w-_M_[ 1.76 1.19 291
0 Links 0.23 0.24 0.24 0.21 0.27 055 |[____ - Bl 035 0.21 0.55
w/ Links 2.79 1.89 2.93 2.61 5.31 346 |m wm-—Mm| 3.18 1.89 5.31
1Link| 2.53 1.77 2.76 2.13 2.77 238 |m _BHm| 239 1.77 2.77
2 Links| 5.59 3.30 5.25 3.68 8.32 594 |m wm_Mm| 584 3.30 8.32
3 Links| 10.10 4.31 4.92 4.24 14.59 1298 (m___ MWE| 925 4.24 14.59
4 Links| #DIV/0! 4.84 8.65 0.65 21.46 18.50 —m=_WE|#DIV/0!| #DIV/O! | #DIV/O0!
5 Links| 0.00 0.00 0.00 1.33 19.04 14.81 _Mm| 1398 0.00 19.04
6 Links| 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00
Sewer Overflow 1.48 1.60 2.16 0.76 6.88 317 |—o—= HMa| 254 0.76 6.88
0 Links| 0.06 0.06 0.05 0.06 0.05 036 | B| o0.10 0.05 0.36
1Link| 2.14 1.72 2.56 0.38 11.12 067 |- W _| 212 0.38 11.12
2 Links| 1.86 0.00 0.00 0.36 6.09 721 |- _HE| 481 0.00 7.21
3 Links| 0.00 0.00 0.00 3.46 9.33 4.22 mB=| 6.05 0.00 9.33
4 Links| 0.00 0.00 0.00 0.00 12.21 0.87 H_| 294 0.00 12.21
Sewer Water in Basement 1.85 1.51 2.42 1.45 4.78 388 |- = Hm| 260 1.45 4.78
0 Links| 0.18 0.20 0.38 0.17 0.41 113 | _~_ M| 040 0.17 1.13
1Link| 2.63 1.89 2.97 2.01 3.28 279 |m_m_Mm| 258 1.89 3.28
2 Links| 1.91 3.06 11.98 1.74 10.30 12.76 _0_ml| 799 1.74 12.76
3 Links| 7.73 0.00 0.00 1.11 18.51 2323 |= _mH| 1345 0.00 23.23
4 Links| 0.00 0.00 0.00 0.65 33.78 24.37 - Mm| 16.16 0.00 33.78
5 Links| 0.00 0.00 0.00 1.33 19.04 14.81 _Mm| 1398 0.00 19.04
Water Leak (Exterior) 1.83 1.09 1.48 2.04 1.55 121 | wmBm_| 145 1.09 2.04
0 Links| 0.33 0.34 0.17 0.25 0.24 059 |mwm_ M| 039 0.17 0.59
1 Link| 2.08 1.39 1.60 212 2.19 217 |m HHEE| 196 1.39 2.19
2 Links| 6.27 3.37 4.86 6.42 5.83 306 (H_mlm | 476 3.06 6.42
3 Links| 10.89 4.50 4.69 10.27 7.76 463 (B _Mm | 7.16 4.50 10.89
4 Links| 0.00 4.84 8.65 0.00 0.00 0.00 ull 6.74 0.00 8.65
5 Links 0 0 0 0 0 0 #DIV/0! 0.00 0.00
Water No Water 0.38 0.19 0.70 0.91 0.49 067 |m WE=m| 058 0.19 0.91
0 Links| 0.16 0.10 0.15 0.15 0.21 043 |- __=M| 028 0.10 0.43
1Link| 1.82 1.26 4.63 4.63 1.12 173 |-_HE _| 206 1.12 4.63
2 Links| 2.13 0.80 6.73 6.73 3.47 391 |m HMmm| 3.78 0.80 6.73
3 Links| 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00
Water in Basement 0.66 0.95 1.25 0.86 0.78 073 | mBa—_| 080 0.66 1.25
0 Links| 0.27 0.29 0.25 0.30 0.19 036 |mm=m M| 030 0.19 0.36
1Link| 3.86 1.66 2.44 3.06 0.72 228 |(HamE =m| 230 0.72 3.86
2 Links| 5.03 4.33 6.38 2.44 7.29 316 |mm@_M_| 4.60 244 7.29
3 Links| 0.00 4.03 7.02 0.00 1.42 1.36 mll __| 370 0.00 7.02
4 Links| 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00
5 Links| 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00
6 Links| 0.00 0.00 0.00 0.00 0.00 0.00 #DIV/0! 0.00 0.00




VEHICLE TRACKING
THROUGH DECEMBER 2012

Fiscal Year| 2012 2012 2012 2012 2012 2012 2012 2013 2013 2013 2013 2013 2013

Calendar Year| 2011 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012 2012

Month|December| January | February | March April May June July August [|September| October | November |December

Total Citations Received 39 41 45 57 40 28 64 38 41 29 20 25 5

Paid by Employee 6 13 18 8 5 2 20 14 14 6 22 20 ND

Avg. Days for Dept. Reimbursement | ! @ 1




DEPARTMENT OF PUBLIC WORKS: BUREAU OF WATER & WASTEWATER

REPORTING PERIOD: JANUARY 19 TO FEBRUARY 01, 2013

CITITRACK REPORT

Group SR Type Total Created Open Open % OpenTime Overdue Overdue % Closed Closed % ClosedTime ClosedonTime ClosedonTime% Internal Duration Days

Bureau of Water and Waste Water  WW Citizen Complaint of 13 11 8 61.5% 2.56 0 0.0 5 38.5% 2.65 5 100.0% 7
Employees
WW Compliment of Employee 3 3 1 33.3% 1.44 0 0.0 2 66.7% 0.88 2 100.0% 15
WW Survey/Escalation 56 53 29 51.8% 3.80 16 55.2% 27 48.2% 1.87 20 74.1% 2
zzzZWW Water Billing - ARB 3 0 3 100.0% 377.81 3 100.0% 0 0.0 0.0 0 0.0 10
Postcard

Bureau of Water and Waste Water 75 67 41 54.7% 30.87 19 46.3% 34 45.3% 1.92 27 79.4%

Construction Management WW-Contractor Issues 3 3 1 33.3% 0.37 0 0.0 2 66.7% 0.75 2 100.0% 3
WW-Pending Projects 129 84 106 82.2% 84.45 0 0.0 23 17.8% 11.16 0 0.0 0
WW-Surface Repair (Asphalt) 83 63 58 69.9% 4.51 0 0.0 25 30.1% 9.86 25 100.0% 15
WW-Surface Repair/Stripings 22 3 15 68.2% 38.91 0 0.0 7 31.8% 47.50 7 100.0% 90
Pending

Construction Management 237 153 180 75.9% 54.43 0 0 57 24.1% 14.69 34 59.6%

Meter Shop WW Water Meter Cover 112 108 4 3.6% 0.66 0 0.0 108 96.4% 1.39 107 99.1% 7
Missing/Damaged
WW Water Meter Leak 158 152 12 7.6% 0.64 0 0.0 146 92.4% 1.39 142 97.3% 5
WW-Locate Meter 1,407 9 1,406 99.9% 405.41 1,372 97.6% 1 0.1% 0.00 1 100.0% 60
WW-Water Meter Installation 38 37 3 7.9% 5.53 1 33.3% 35 92.1% 1.40 35 100.0% 15
WW-Water Turn Off/On (Bill) 244 27 244 100.0% 143.31 228 93.4% 0 0.0 0.0 0 0.0 7

Meter Shop 1,959 333 1,669 85.2% 362.49 1,601 95.9% 290 14.8% 1.38 285 98.3%

Storm Maintenance WW Storm Damaged Inlet 23 12 11 47.8% 17.66 1 9.1% 12 52.2% 5.06 12 100.0% 30
WW Storm Inlet Choke 170 125 44 25.9% 1.38 0 0.0 126 74.1% 3.80 102 81.0% 7
WW-Storm Connection Choke 14 6 13 92.9% 13.34 10 76.9% 1 7.1% 1.17 1 100.0% 7
WW-Storm Mainline Choke 6 2 6 100.0% 12.55 4 66.7% 0 0.0 0.0 0 0.0 10
WW-Storm Mainline Dig 1 1 1 100.0% 0.25 0 0.0 0 0.0 0.0 0 0.0 30
WW-Storm Manhole/Grate 10 10 0 0.0 0.0 0 0.0 10 100.0% 2.06 8 80.0% 4
Replacement
WW-Storm Manholes Clean 1 0 1 100.0% 23.36 1 100.0% 0 0.0 0.0 0 0.0 20
WW-Surface Repair (Masonry) 3 3 2 66.7% 6.28 0 0.0 1 33.3% 8.96 1 100.0% 90

Storm Maintenance 228 159 78 34.2% 6.92 16 20.5% 150 65.8% 3.80 124 82.7%

Water Billing WW Water Billing Audit 211 164 62 29.4% 2.18 0 0.0 149 70.6% 5.08 149 100.0% 7
WW Water Senior Citizen 803 176 571 71.1% 30.72 0 0.0 232 28.9% 63.44 104 44.8% 70
Discount
WW-Delinquent Water Service 6,760 1 6,757 100.0% 485.24 0 0.0 3 0.0% 232.42 0 0.0 0
Turn-Off
WW-Restore Delinquent Water 25 6 19 76.0% 159.24 19 100.0% 6 24.0% 0.92 5 83.3% 1
Service (Turn-ON)
WW-Water Account Inquiry 19 0 19 100.0% 363.40 19 100.0% 0 0.0 0.0 0 0.0 5
WW-Water Billing 3270 156 0 156 100.0% 293.13 156 100.0% 0 0.0 0.0 0 0.0 10
Updates(HCD/HABC)

Water Billing 7,974 347 7,584 95.1% 441.99 194 2.6% 390 4.9% 41.48 258 66.2%

Water Investigations WW Sewer Misc Investigation 59 60 2 3.4% 0.31 0 0.0 57 96.6% 3.83 45 78.9% 5
WW Sewer Overflow 32 37 0 0.0 0.0 0 0.0 32 100.0% 3.33 20 62.5% 1
WW Sewer Water In 374 392 1 0.3% 0.32 0 0.0 373 99.7% 3.82 161 43.2% 1
Basement
WW Storm Flooded Street 12 13 0 0.0 0.0 0 0.0 12 100.0% 0.20 12 100.0%
WW Storm Misc Investigation 8 8 0 0.0 0.0 0 0.0 8 100.0% 0.90 8 100.0%
WW Storm Water In Basement 3 3 0 0.0 0.0 0 0.0 3 100.0% 0.49 3 100.0% 3
WW Water Leak (Exterior) 762 765 17 2.2% 0.38 0 0.0 745 97.8% 0.55 707 94.9% 2
WW Water No Water 492 494 5 1.0% 0.32 0 0.0 487 99.0% 0.45 437 89.7% 1
WW Water Water In Basement 233 233 0 0.0 0.0 0 0.0 233 100.0% 0.37 233 100.0% 2
WW-Water Lab Results 11 10 3 27.3% 1.79 0 0.0 8 72.7% 7.66 2 25.0% 5

Water Investigations 1,986 2,015 28 1.4% 0.51 0 0 1,958 98.6% 1.30 1,628 83.1%

Water Maintenance WW Hydrant Damaged 15 12 3 20.0% 2.16 0 0.0 12 80.0% 3.88 9 75.0% 5
WW Hydrant Leaking 11 10 5 45.5% 1.92 0 0.0 6 54.5% 1.77 5 83.3% 5
WW Rip Rap 42 40 3 7.1% 0.10 0 0.0 39 92.9% 1.65 34 87.2% 4
WW-Hydrant Lock Installation 1 0 0 0.0 0.0 0 0.0 1 100.0% 3.66 0 0.0 3
WW-Hydrant Out Of Service 1 0 0 0.0 0.0 0 0.0 1 100.0% 11.26 1 100.0% 30
WW-Hydrant Repairs 6 6 3 50.0% 1.80 0 0.0 3 50.0% 0.67 3 100.0% 30
WW-Icy Water Leak Salting 1 1 1 100.0% 7.42 0 0.0 0 0.0 0.0 0 0.0 0
WW-Thawing Machine 24 25 10 41.7% 7.04 0 0.0 14 58.3% 2.05 14 100.0% 15
Request
WW-Water Exploratory 2 2 2 100.0% 6.41 0 0.0 0 0.0 0.0 0 0.0 15
Excavations
WW-Water Joint Leak 22 14 20 90.9% 11.30 0 0.0 2 9.1% 24.19 1 50.0% 30
WW-Water Main Break 140 137 23 16.4% 2.39 0 0.0 117 83.6% 1.68 112 95.7% 5
WW-Water Meter Vaults 88 67 50 56.8% 5.13 0 0.0 38 43.2% 4.54 38 100.0% 30
WW-Water Service Repair 193 147 82 42.5% 5.86 0 0.0 111 57.5% 11.05 111 100.0% 30
WW-Water Turn On/Off 26 26 19 73.1% 5.12 0 0.0 7 26.9% 3.68 7 100.0% 15
Maintenance
WW-Water Valve Vaults 27 16 17 63.0% 15.00 0 0.0 10 37.0% 4.57 10 100.0% 60
WW-Water Valves Repair 70 17 58 82.9% 26.48 0 0.0 12 17.1% 20.60 0 0.0 0

Water Maintenance 669 520 296 44.2% 10.20 0 0 373 55.8% 5.71 345 92.5%

Water Permanent Surface Repair WW-Surface Repair (Sidewalk) 77 18 44 57.1% 18.16 5 11.4% 33 42.9% 26.78 32 97.0% 90

Water Permanent Surface Repair 77 18 44 57.1% 18.16 5 11.4% 33 42.9% 26.78 32 97.0%

Water Quality WW Water Odor / Bad Taste 11 10 0 0.0 0.0 0 0.0 11 100.0% 1.26 11 100.0% 5
WW-Water Referred to Water 21 9 12 57.1% 475.34 11 91.7% 9 42.9% 1.00 9 100.0% 5
Lab

Water Quality 32 19 12 37.5% 475.34 11 91.7% 20 62.5% 1.14 20 100.0%

Water Supply WW Hydrant Open 21 21 3 14.3% 1.58 2 66.7% 18 85.7% 1.27 11 61.1% 1
WW Water Discolored 90 86 16 17.8% 2.79 8 50.0% 74 82.2% 2.98 34 45.9% 2
WW Water Low Pressure 72 62 23 31.9% 4.07 16 69.6% 49 68.1% 2.64 27 55.1% 2
WW Water Noise In Pipe 2 1 0 0.0 0.0 0 0.0 2 100.0% 2.23 2 100.0% 7
WW Water Turn Off (Request) 198 197 7 3.5% 0.60 1 14.3% 191 96.5% 0.61 149 78.0% 1
WW Water Turn On (Request) 27 26 0 0.0 0.0 0 0.0 27 100.0% 0.81 16 59.3% 1
WW-Water Back Flush 13 13 1 7.7% 5.61 1 100.0% 12 92.3% 0.56 12 100.0% 2
WW-Water Leak To Locate 46 9 28 60.9% 35.39 22 78.6% 18 39.1% 37.96 6 33.3% 15
WW-Water Valves 35 34 26 74.3% 5.94 0 0.0 9 25.7% 3.60 9 100.0% 45

Water Supply 504 449 104 20.6% 12.48 50 48.1% 400 79.4% 3.10 266 66.5%

Water Surface Maintenance WW Surface Repair 9 10 0 0.0 0.0 0 0.0 9 100.0% 0.17 9 100.0% 30
WW-Baltimore County Steel 11 9 10 90.9% 8.46 0 0.0 1 9.1% 4.74 1 100.0% 60
Plate Installed
WW-Sewer Steel Plate 11 4 9 81.8% 29.40 0 0.0 2 18.2% 10.19 0 0.0 0
Installed
WW-Storm Steel Plates 4 1 4 100.0% 18.68 0 0.0 0 0.0 0.0 0 0.0 60

WW-Surface Repair (Concrete) 77 17 49 63.6% 29.44 3 6.1% 28 36.4% 41.97 28 100.0% 90



